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USM Retirement@Work® is live! Log in now.
Beginning today, USM employees will have access to USM Retirement@Work®, a new retirement portal 
that will allow you to make changes to your account(s) online in real time. You will no longer need to use 

paper forms to enroll in or make changes to your USM Supplemental Retirement Account(s)!

While no action is required, please review the information below.

Not enrolled in a USM Supplemental 
Retirement Account yet?
Eligible employees can enroll through USM 
Retirement@Work® today and start saving for their 
financial future. 

From one website, you can now:

•	 Enroll in one or more USM Supplemental 
Retirement plans through Fidelity and/or TIAA.

•	 Research investment options provided by both 
plan vendors.

•	 View your balances for all plans, regardless of  
vendor.

•	 Change your voluntary contribution amounts.
•	 Access investment tools and calculators.

LOG IN NOW

Click here to update your contribution amount or change your vendors.

The attached Quick Start Guide will 
help you get started using the system.

You may also watch this short video 
for a step-by-step visual guide to using 
USM Retirement@Work®.

While there’s nothing you need to do now, we encourage all employees 
to log in to USM Retirement@Work® and review your contribution 
amounts and vendor selections to ensure they reflect your choices for 
your retirement planning. 

You can also meet with a financial advisor to ensure you’re 
contributing enough to your plan to meet your retirement goals. 
Contact your provider directly to schedule a session. 

Click the logo of  your provider.

WHAT’S NOT CHANGING
While you’ll have access to all of  your USM supplemental retirement investments in one location, these 
things will not change:

•	 Your current vendor account access through Fidelity and TIAA 
•	 Your current plan elections and deduction amounts
•	 Your current investment choices
•	 Your current beneficiary designations

Please note that access to the State of  Maryland’s supplemental retirement plan accounts will still occur 
through the MSRPS Nationwide portal.

Need Assistance?
The USM Retirement@Work® phone contact center, managed by TIAA, can 
be reached at 1-844 567-9090 and will be available for assistance with enrolling 
and managing your accounts weekdays, 8 a.m. to 10 p.m. (ET). 

For general plan questions, contact:

https://bcove.video/2OsUGFt
https://bcove.video/2OsUGFt
https://www.netbenefits.com/usm
http://www.tiaa.org/usmd
https://www.usmd.edu/retirement_at_work/

