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We’re committed to modernizing your Customer 
Experience in the years to come

Enhanced WiFi

Upgraded WiFi hardware on 
our entire fleet for a major 
boost in bandwidth, 
delivering speeds up to 10X 
faster than before.

Larger 

overhead bins

All new 737 MAX 8 aircraft 
being delivered to Southwest 
feature larger overhead bins.

In-seat power

In-seat power ports on all 
new -8 aircraft delivered to 
Southwest, with plans to add 
them to our existing -8 and 
737-800 planes.

Southwest® has launched a two-billion dollar plan to transform the Customer Experience. 
Visit Southwest.com/experience for more information

Digital platform

Continued improvements to 
our digital platform to 
improve and simplify self-
service options.

New seats

A refreshed look to our cabins 
and new seats designed to 
maximize your comfort will be 
in our planes starting as early 
as 2025.

Airport wayfinding

We have launched new 
airport signage to make it 
easier to navigate airport 
lobbies, and are continuing 
this rollout in 2024.

Digital bag tracking

Pre-check your bags and 
track your checked bags in 
the mobile app or at 
Southwest.com®.

NEW! Assigned & 

Premium Seating

Starting in 2025, we will begin 
to assign seats and offer 
premium seating options. 
More details coming in late  
September! 
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